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INTELIGÊNCIA ARTIFICIAL 
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ARMS distribute classified tickets 

considering agents skills and historical 

results (machine learning) 
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ARMS feeds Power BI dashboard 
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INTELIGÊNCIA ARTIFICIAL 
Automatic ticket resolution : In this functionality, after reaching a minimum probability index (eg minimum index = 95%), the ARMS will 

automatically populate the systems if the probability is greater than this "minimum index" (eg Probability = 97 %)

AI 1 (type) = Machine learnig

AI 2 (type) = Natural language processing

Minimum Index = 95%

If “Probabilidade” > 95%, 
then “Automatic ticket 
resolution” 

RPA Tool
ARMS

TODAY

Automatic ticket 

resolutionMACHINE LEARNING EVOLUTION
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